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You said: 

 

 
Our Response: 

 
Result is : 

 
 
 
Parking around the 
surgery is sometimes 
very difficult, can 
cause lateness for 
appointments 

  
 
 
We will advise the local 
council regarding parking 
issues 
 
We will endeavour to fit you 
in as long as you do not 
mind waiting. 
 

 
 
 
Car park by surgery 
very busy - Council 
need to sort out. 
Problem with urgent 
appointments 
especially on Mondays 
- often phone engaged 

 
 
 
 
 
We are aware of parking 
limitations. 
 
Our staff have similar 
problems and even the 
doctors themselves 
cannot park in their 
private car park due to 
inconsiderate parking. 

We will advise the local 
council regarding parking 
issues. 
 
One of the negative aspects 
of more pre-booked 
appointments are that a 
significant amount of 
appointments are not 
attended and are wasted in 
this way, impacting on 
appointment availability for 
others.  
 
In response to this we feel it 
necessary to introduce a 
strict policy that patients will 
be removed from the 
practice list should they 
repeatedly fail to attend for 
booked appointments 
without cancelling by 
telephone or  email without  
adequate notice. 
 
 
 
 



 
 
Sometimes impossible 
to get through on 
phone at 8.30. I have 
a call log of 100 
attempts before 
getting through and 
then all appointments 
gone, a concern when 
ringing for 4 year old 
son 
 

Morning times 
(particularly Mondays) 
are very busy.  
 
It is  best to  leave any 
non urgent calls till  
mid morning or the 
afternoon or ask for  a 
telephone triage before 
noon. 
 
Remember you can 
always  book ahead  or 
speak to  the local 
pharmacist , or  use 111  
advice  where  possible 
 

 
 
 
 
 
 

 If  you have a young 
child  you  are  
concerned about  we  
will always  attempt to  
offer  you  an 
appointment even if 
there aren’t any. You can 
call later in the morning 
and we will triage your 
call so that you can be 
seen.  
 
If  you  feel  your  call is 
of  an urgent nature ,  
you  can always call 111 
for  advice if you  cannot  
get  through  on the  
telephone. 

Encourage staff to keep calls 
in the morning as brief as 
possible by avoiding lengthy 
discussions about results, 
letters, other queries etc. 
 
 
 
Educate patients to avoid the 
busiest time of the day 
unless it is very essential. 
 
Remind  patients  to   book 
ahead  or speak to  their 
local pharmacist , or  use 
111  advice  where  possible. 
 

 
Staff and doctors are 
always very helpful 
and pleasant. Just 
getting an appt on the 
day is difficult 
especially for us as a 
family.  Thanks 

 
Thanks for letting us 
know.  
If your  need is  not 
urgent then ask  leave a 
message or  to  speak to 
the  doctor  who can  
find a time  suitable 
sometime in the  near  
future / routinely. 

 



 
 
After 5pm 
appointments tend to 
run rather late e.g. 
30/35 minutes. 
 

 
 
Yes  as the day  wears  
on and  the  doctor  has  
to  squeeze in the  extra 
urgent  patient , 
appointments can and 
often do, run late. 
 
 
 

 
 
 
 
We will add in an ‘extra 
catch’ up slot in the evening 
sessions to help with this. 
 
 

 
Doctors rarely on time 
for appointments and I 
often wait up to 30 
minutes after 
scheduled appt time 
before being seen 

 
The Doctors may not be 
on time because they  
have had  to visit or treat  
someone  urgently , or to  
deal  with additional calls 
and queries from other 
healthcare professionals 
or distressed patients  in 
the  middle of surgery .  
 
Be rest assured that 
anyone who has clinical 
need for the additional 
time will have it. 
 
 
 

 
We kindly remind our 
patients to keep to their 
allotted time or book an 
adequate appointment time 
for their discussions. 
 
We need to be stricter in 
applying the ‘one 
appointment’= ‘one person / 
problem’ rule 
 
We will now limit extras for 
urgent on the day 
appointments to one medical 
problem only. 
 
 

 
 
I am very happy with 
everything except 
waiting times - 
sometimes up to 40 
minutes which is a 
long time with a child 
 
 
 
 
 
 
 

 
 
Thank you: we always 
try our best but 
sometimes things are 
beyond our control.  
 
 
 
 
 
 
 
 
 
 

 
 
We will add additional catch 
up slots or we will trial 15 
minute appointments for  
long-term health care 
patients .  
 
 
 
 
 



Keep our lovely 
receptionists 

Yes, we will still be 
keeping our frontline 
reception staff who are 
an important asset of our 
team. 
 
 

 
Online access  
Keep trained staff on the 
front line. 

Much prefer to talk to 
a person directly 
rather than use online 
services. 
 

Yes, the human touch as 
part of medical care 
should never be 
underestimated. 

Despite rolling out online  
services  in the  next  years, 
we will still  be keeping our 
frontline  reception staff who 
are  an important  part of 
our  team. 
 

Very happy with 
surgery - did not want 
to change when I 
moved. Prefer to use 
any technology 
available 

Thank you we always try 
our best. 
In the future grand 
scheme of things , you 
may be able to see any 
GP   anywhere despite 
where you are actually 
registered. 
 

Introduction of planned 
online appointment booking 
access and messaging in the 
pipeline. 

   

 
 
 
 
 
 
 
Ordering prescriptions 
online is not the 
easiest and sometimes 
items are missed 

Yes we agree  that  we 
have had teething  
troubles with  the  old  
system and also getting 
to  grips with the new  
one ,  but if  you  enrol 
for Emis  patient  
access  (  you  will  
need  photo ID  and  
utility bill )   you  can  
order  repeat scripts 
directly from the  surgery 
and the script can be 
issued  providing  you 
are up to  date  with 
reviews, blood tests  etc. 
If the script is declined 
the message will come 
straight back to your 
online Emis access 
message box. 

 
 
 
 
 
Encourage patients to sign 
up for EMIS web access 
online repeat ordering. 
 
To make sure medication 
reviews are adhered to. 
 



 
Very informative staff, 
helpful and polite 
 
 

  

 
This is a really nice 
surgery with a 
welcome atmosphere 
and friendly staff. 
 
 

  

 
Top Surgery! 
 

Thank you:  
 
We always try our best! 
 
 

 

 
Very happy with 
service provided by 
this surgery. 
 
 

Great that you think so 
and have penned these 
comments. 

We will keep up the  
good work in these very 
challenging times ! 
 

 
Lovely staff, doctors, 
nurses, and 
receptionists alike. 
Many thanks 
 
 

  

 
All staff most helpful 
at all times 
 
 

  

 
I find the surgery to 
have friendly staff and 
professional service. 
I'm overall satisfied 
 
 
 

  

 


